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Executive summary 
 

The Erasmus+ project “proADAS: promotion of Active Digital Ageing Skills” is financed by the 

European Commission and implemented by a consortium of partners from 6 European  countries 

– Belgium, Croatia, Cyprus, France, Greece and Italy. ProADAS project aims at tackling the gap 

between ageing population and digital literacy and strengthening and reinforcing the 

stakeholders, experts and practitioners in the fields of adult education and lifelong learning.  

The first output of the project - “The Review & Research Paper” belongs to the 

preliminary/foundation phase of the project. Despite all the knowledge and information, the 

seven partners have in the context of the project’s subjects, they also find very important to 

update and access accurate information within the scope of the project. This paper is an initial 

cornerstone giving the further directions and mainly contextualizing the next intellectual 

outputs.  

The Review & Research Paper derives from a dual focus: a) the existing situation along with 

relative survey on previous practices available in the participating countries, b) the 

multidimensional research within the relative institutions, third age centres, NGOs and with the 

seniors training providers, elderly experts and the elderly themselves concerning specific needs 

& characteristics. 

This report is based on a blended research and presents the main findings from the partner 

countries: 1) Findings from the survey on good practices and 2) Analysis of the field-based 

research.  

Part 1 of this report presents the main analysis from the survey on good practices in the field of 

adult education in the 6 partner countries with a detailed description of 20 programs or 

initiatives provided by different organizations and institutions. Those good practices can benefit 

proADAS project by inspiring partners with their experience and good results. The proADAS 

project can bring an added value from its side by filling the missing gaps in the field.  

Part 2 contains the results of the field-based research among stakeholders in partner countries. 

A specially elaborated questionnaire was submitted to the relevant stakeholders (adult 

educators, elderly expert, NGOs, and seniors themselves) concerning specific needs, 

characteristics and requirements. In total, 718 persons have been reached through this 

questionnaire. This part gives an overview about the profile of the respondents, the usage of 

technologies, the most important learning needs for seniors and their choice for the learning 

methods and tools as well as their opinion on the main obstacles in ICT learning and the most 

important skills for adult educators.  
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Finally, this report proposes a set of recommendations based on the results gathered through 

this combined research. The outcomes and information obtained will be exploited for the design 

of the innovative curriculum.   
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1. Analysis of the survey on existing good practices in the field of 
adult digital education in partner countries 
 

The project consortium carefully selected in total 20 good practices in the field of adult digital 

education. Each partner country chose between 3 and 4 examples based on an in-depth 

research on different types of resources that proADAS project can valorise in the next two years 

of the project. Those practices could take different forms such as programs, organisations, tools 

etc.  

 

Each good practice presented in this report has been detailed in a survey country report 

developed by each partner country. Those reports were based on a template created by E-

Seniors in which different information about the good practices has been identified in the first 

part: name, date of creation and brief history, location and level of intervention, short 

description, main objectives, value for the project, and contact.  

 

The description of each good practice is detailed by country in the tables proposed below.  

 

1) Belgium 

 

In Belgium, policy-making institutes, advisory councils, educational institutions and senior-

organisations were contacted to gather good practices conducting to a selection of 4 initiatives 

having an innovative approach and an outreach to seniors. 

 

Name Date Location & level Objectives Description Value? Contact 

Digi-ateljee 2016 

Initiative from the 
local senior council 
& service centre in 
Blankenberge 

Digital access for 
everyone in the city 
of Blankenberge 

DIGI-HULP (help 
from older 
volunteers) & 
DIGI-CLUB 
(workshops) 

Senior 
volunteers  
Free of charge 
and accessible 

https://digi-
ateljee.weebly
.com/ 

'iPad, da's straffe 
koffie' & 

‘Digitale hulp aan 
huis’ 

2014 
Regional project 
created in Bruges 

Improving the digital 
skills of vulnerable 
and lonely seniors & 
their social inclusion 

Learning to use an 
iPad & to receive 
support 

Enhancing social 
inclusion 
Tackling 
loneliness 

https://media
wijs.be/praktij
ken/ipad-das-
straffe-koffie 

Senior Surfers 2017 

Initiative from a 
senior-organization 
FEDOS at different 
levels 

Getting seniors 
started with a tablet, 
from basic skills 
courses to more 
complex problems 

Learning to use a 
tablet & IT-CAFE 
for problems with 
the tablet 

Senior 
volunteers  

https://www.f
edos.be/clubs/
senior-surfers/ 

‘Op stap met je 
smartphone/ 
tablet’ course 

- 

Local course 
created in an adult 
education centre 
based in the north 
of Brussels 

Learning to use the 
smartphone or tablet 
outside of the home, 
or outside the 
familiar environment 

Learning to use IT 
mobile devices in 
the city and shops 

Structured 
environment of 
a school with a 
certificate & 
digital skills in 
daily practice 

https://www.c
vomj.be/nl/inf
ormatica/table
ts/opstapmetj
etel.php 

https://digi-ateljee.weebly.com/
https://digi-ateljee.weebly.com/
https://digi-ateljee.weebly.com/
https://mediawijs.be/praktijken/ipad-das-straffe-koffie
https://mediawijs.be/praktijken/ipad-das-straffe-koffie
https://mediawijs.be/praktijken/ipad-das-straffe-koffie
https://mediawijs.be/praktijken/ipad-das-straffe-koffie
https://www.fedos.be/clubs/senior-surfers/
https://www.fedos.be/clubs/senior-surfers/
https://www.fedos.be/clubs/senior-surfers/
https://www.cvomj.be/nl/informatica/tablets/opstapmetjetel.php
https://www.cvomj.be/nl/informatica/tablets/opstapmetjetel.php
https://www.cvomj.be/nl/informatica/tablets/opstapmetjetel.php
https://www.cvomj.be/nl/informatica/tablets/opstapmetjetel.php
https://www.cvomj.be/nl/informatica/tablets/opstapmetjetel.php
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2) Croatia 

 

In Croatia, the 3 initiatives proposed in this report are taken from European projects for bringing 

seniors closer to new technologies. 

 

Name Date & 

history 

Location & 

level 

Objectives Description Value? Contact 

SWEEP – Select 
Waste for the EU 

Eco-system 
Protection 

2018 
Project at 
European 
level 

Training seniors to use 
digital tools and 
technologies related to 
the recycling/reuse of 
waste through an e-
learning model 

Interactive 
online learning 
platform & e-
learning courses 

Approaching elderly 
people to digital 
use of an e-learning 
platform 

secretariat@adr
iaticionianeuror
egion.eu  

SKILL-IT 2017 
Project at 
European 
level 

Addressing the issues of 
low levels of digital 
literacy and competency 
amongst adults who are 
disadvantaged and at risk 
of exclusion 

Providing an 
online and CD 
format toolbox 
which can be 
accessed freely 
to relevant 
stakeholders 

Addressing the 
existing gap 
between old people 
and technology 

https://www.akl
ub.org/en/skill-
it/  

 
ELINET – 

European literacy 
Policy Network 

 

2014 

 
Project at 
national 
level in 
Croatia 

 
Improving literacy 
policies  

Producing a set 
of reliable, up-
to-date and 
comprehensive 
reports on the 
state of literacy 

ELINET’s goal is to 
increasing 
participation, 
inclusion (and 
equity) of elderly 
people 

http://www.eli-
net.eu/fileadmi
n/ELINET/Redak
tion/user_uploa
d/Croatia_Long_
Report.pdf  

 

 

3) Cyprus 

 

In Cyprus, 3 multidisciplinary services have been selected as the best practices for elderly care in 

the country. The first is a rehabilitation center offering all inclusive support for chronic patients 

with disabilities, including specialized needs such as artificial feeding, mechanical ventilation and 

wound care / burn and ulcer repair management. The second is a modern assisted living service 

allowing the involvement of the family of each patient in an individualized care plan, including 

significant opportunities for social interaction and integration. Finally, the third and last option 

chosen refers to the only NHS – compatible hospice service in Cyprus, operating via the initiative 

of an NGO that is essentially a volunteer organization consisting of active citizens and health 

professionals covering a very rural and remote part of the island of Cyprus. 

 

 

 

 

 

mailto:secretariat@adriaticionianeuroregion.eu
mailto:secretariat@adriaticionianeuroregion.eu
mailto:secretariat@adriaticionianeuroregion.eu
https://www.aklub.org/en/skill-it/
https://www.aklub.org/en/skill-it/
https://www.aklub.org/en/skill-it/
http://www.eli-net.eu/fileadmin/ELINET/Redaktion/user_upload/Croatia_Long_Report.pdf
http://www.eli-net.eu/fileadmin/ELINET/Redaktion/user_upload/Croatia_Long_Report.pdf
http://www.eli-net.eu/fileadmin/ELINET/Redaktion/user_upload/Croatia_Long_Report.pdf
http://www.eli-net.eu/fileadmin/ELINET/Redaktion/user_upload/Croatia_Long_Report.pdf
http://www.eli-net.eu/fileadmin/ELINET/Redaktion/user_upload/Croatia_Long_Report.pdf
http://www.eli-net.eu/fileadmin/ELINET/Redaktion/user_upload/Croatia_Long_Report.pdf
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Name Date & 

history 

Location & 

level 

Objectives Description Value? Contact 

“Saint John 
Lampadistis” 

Rehabilitation & 
Physiotherapy 

Centre 

1994 

Center 
based in 
Aglantzia, 
near Nicosia 

Providing specialized 
services at the 
Rehabilitation Centre, 
either as in-patients or 
as out-patients 

Professionals help 
patients who need 
medical monitoring 
or nursing care, 
therapy and 
physical 
rehabilitation 

PROADAS will use 
the center as a 
validation source 
for the pilot testing 
of its training tools 
for carers and 
professionals 

http://lambadi
stis.com 

Storgi Health Care 
ltd 

1999 
Local level in 
Nicosia 

Offering medical 
examination, nursing, 
specialized nutrition, 
physiotherapy, art 
therapy, music therapy 

Healthcare provider 
focusing on the 
needs of elderly 
individuals 

Developping 
recommendations 
and standards for 
uniform care across 
the network 

www.storgi.co
m  
storgi@cytane
t.com.cy  

The Friends’ 
Hospice Paphos 

- 

Philantropic 
organization 
at national 
level 

Using technological 
devices in order to 
communicate, with 
others in the same field 

Establishment of a 
congenial peer 
group 

- - 

 

 

4) France 

 

In France, 4 good practices have been chosen among non-governmental organizations working 

in the field of adult education and proposing digital help to vulnerable or isolated people with a 

special focus on an intergenerational approach.  

 

Name Date & 

history 

Location & 

level 

Objectives Description Value? Contact 

Emmaüs 
Connect 

2013 National level 
Ensuring that digital 
technology also benefits 
vulnerable people  

Designing educational 
resources & offering 
digital workshops 

Supporting 
vulnerable 
people making 
digital services 
accessible to 
everyone 

https://emma
us-
connect.org/ 
standard@em
maus-
connect.org 

Les Astroliens 2015 

Local level in 
urban area 
(Paris) & rural 
area (Yvetot) 

Helping vulnerable 
elderly people discover 
digital technology with 
intergenerational 
support 

The organisation 
pairs volunteer young 
students with seniors 
at home 

Intergeneration
al inspiration for 
ProADAS project 

http://astrolie
ns.strikingly.co
m/ 
contact@astro
liens.org 

Geekzie 2017 National level 
Promoting digital 
inclusion and reinvent 
home help 

Classes take place at 
the residence of the 
senior with young 
people 

Valuable 
example while 
creating 
comprehensive 
and 
intergeneration
al content  

http://www.ge
ekzie.fr/ 
 

E-Seniors 2005 
Local level in 

Paris 

Fighting  digital exclusion 

by offering ICT trainings 

to seniors 

Providing ICT classes 
on different topics 
with collaboration of 
social centers & city 
hall 

Providing IT 
knowledge to 
seniors and e-
excluded 
population 

http://e-
seniors.asso.fr 

contact@esen
iors.eu  

http://lambadistis.com/
http://lambadistis.com/
http://www.storgi.com/
http://www.storgi.com/
mailto:storgi@cytanet.com.cy
mailto:storgi@cytanet.com.cy
https://emmaus-connect.org/
https://emmaus-connect.org/
https://emmaus-connect.org/
mailto:standard@emmaus-connect.org
mailto:standard@emmaus-connect.org
mailto:standard@emmaus-connect.org
http://astroliens.strikingly.com/
http://astroliens.strikingly.com/
http://astroliens.strikingly.com/
mailto:contact@astroliens.org
mailto:contact@astroliens.org
http://www.geekzie.fr/
http://www.geekzie.fr/
http://e-seniors.asso.fr/
http://e-seniors.asso.fr/
mailto:contact@eseniors.eu
mailto:contact@eseniors.eu
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5) Greece 

 

In Greece, several institutions promote programs for the training of senior citizens in order to 

acquire digital skills and to improve their quality of life.  

 

Name Date & history Location & 

level 

Objectives Description Value? Contact 

50+Hellas 2005 
Local level in 
Athens 

Triggering the 
activation of 
people aged 50 
and over at social, 
economic, 
cultural and 
educational level 

Programs for 
the information, 
awareness 
raising and 
education of 
seniors 

Experience and 
training of 
50plus Hellas in 
programs 
related to active 
aging and digital 
ageing skills 

https://www.5
0plus.gr/en/ 
info@50plus.g
r 

Koi.S.P.E. "Faros" 2006 
Local level in 
Patras 

Developping 
business activities 
for improving 
quality of life of 
people with 
mental health 
problems & 
promoting social 
integration 

Participation in 
programs and 
activities about 
employment of 
people with 
psychosocial 
problems & in 
transnational 
programs 

Experience in 
European 
programs and 
involvement in 
active ageing & 
digital literacy 
fields 

https://www.k
oispe-faros.gr 
koispeachaias
@yahoo.gr 

Athens Network of 
Collaborating 

Experts (ANCE) 
1996 National level 

Raising awareness 
of EU citizens on 
the problems of 
the developing 
world and 
combating social 
exclusion 

Promoting 
seniors’ social & 
psychological 
well-being and 
improving their 
digital skills 

One of the most 
important 
organizations 
promoting 
research and 
innovation 

www.ance-
hellas.org 
ance@ance-
hellas.org     

 

6) Italy 

 

In Italy, 3 good practices have been selected and they are representative of different contexts / 

methods on the topic. The first is a project of development of the suburbs of a large city like 

Turin. The second is the local version (on a provincial scale) of a project conducted by an 

organization with national dimensions (one of the pensioners' unions). The third is conducted by 

a foundation that operates on a national and also international scale with different projects and 

is territorially independent. 

 

Name Date & history Location & 

level 

Objectives Description Value? Contact 

Zenith 
Cooperativa 

Sociale – 
Prometeo: 
Internauti 

2016 
Local project 
developed in 
Turin 

Learning digital 
skills through 
intergenerational 
exchange 

Support of 
minority and 
disadvantaged 
groups of 
inhabitants of 
the urban 

Exchange 
between 
generations at 
the local level 

https://prome
teozenith.it/pr
ometeo-club/ 
https://www.c
ooperativazeni
th.it/index.php

https://www.50plus.gr/en/
https://www.50plus.gr/en/
mailto:info@50plus.gr
mailto:info@50plus.gr
https://www.koispe-faros.gr/
https://www.koispe-faros.gr/
mailto:koispeachaias@yahoo.gr
mailto:koispeachaias@yahoo.gr
http://www.ance-hellas.org/
http://www.ance-hellas.org/
mailto:ance@ance-hellas.org
mailto:ance@ance-hellas.org
https://prometeozenith.it/prometeo-club/
https://prometeozenith.it/prometeo-club/
https://prometeozenith.it/prometeo-club/
https://www.cooperativazenith.it/index.php/prometeo/
https://www.cooperativazenith.it/index.php/prometeo/
https://www.cooperativazenith.it/index.php/prometeo/
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outskirts /prometeo/  

SPI-CGIL Se non 
sai non sei 

2006 
Local branch of 
a trade union 
body 

Creation of 
computer labs for 
elderly + 
smartphone 
workshops 

Computer labs 
for the elderly 
allow groups of 
seniors to 
approach some 
basic IT 
procedures 

Free of charge & 
access to online 
services 

http://www.se
nonsainonsei.
org/ 

Fondazione 
Mondo Digitale 

2001 

Different levels 
of intervention 
in Italy and 
abroad 

Promoting the 
sharing of human 
knowledge, social 
innovation, and 
social inclusion 

Intergeneration 
learning model 

Free of charge 
Creation of a 
digital literacy 
kit 

http://www.m
ondodigitale.o
rg/en 

 

 

Finally, the initiatives proposed in this analysis come from different organizations, institutions or 

projects involving elderly people and working in different fields such as elderly care, adult 

education, or social innovation and inclusion. The experiences acquired in European projects, 

diverse programs from public, private or non-governmental organizations give an interesting 

overview of the situation in Europe and will benefit proADAS project’s implementation. 

     

 

https://www.cooperativazenith.it/index.php/prometeo/
http://www.senonsainonsei.org/
http://www.senonsainonsei.org/
http://www.senonsainonsei.org/
http://www.mondodigitale.org/en
http://www.mondodigitale.org/en
http://www.mondodigitale.org/en
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2. Analysis of the field-based research (questionnaires) among 
stakeholders in partner countries  
 

In parallel to the surveys realized in all partner counties, a field-based research has been done in 

all countries for understanding the main reasons of gaps between seniors and new technologies. 

This questionnaire has been distributed among stakeholders involved in elderly care, adult 

education and also seniors themselves in order to gather seniors’ needs, motives, interests, 

obstacles, experiences, or expectations towards the learning of new technologies.   

 

1) Responses by country 

 

Countries Number of respondents 

Belgium 532 

Italy 31 

Cyprus 30 

Greece 62 

Croatia 30 

France 33 

TOTAL 718 

Table summarizing the number of respondents in partner countries 

 

 
Repartition of the responses in percentage by country 

 

In total, 718 respondents answered to the questionnaire proposed in the 6 partner countries in 

Europe. However 74% of the respondents are located in Belgium whereas the other countries 
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have around 30 to 60 responses. Greece represents the second most represented country with 

9% of the respondents followed by France, Cyprus, Croatia and Italy.  

 

2) Gender repartition 

 

Regarding the gender repartition of the respondents, the percentages are quite well balanced. 

The percentage of women is higher in Croatia (60%) and in Greece (63.9%) whereas in other 

countries the percentage is between 51 to 54%.  

 

Countries Men % Women % 

Belgium 50.2%  49.8%  

Italy 45.2%  54.8%  

Cyprus 46.7%  53.3%  

Greece 37.1%  63.9%  

Croatia 40%  60%  

France 48,5%  51,5%  

Table of gender repartition by country 

 

3) Age repartition 

 

Furthermore, the age of the respondents varies between countries. In Belgium, most 

respondents are aged between 65 and 75 and in Italy around 68 years old. In France as well, the 

great majority of respondents is aged over 60 years old. In Croatia the average age is 53.6 years 

old. In Greece, the most represented age group is 40 to 60 years old with 85.5% of the total 

number of respondents. In Cyprus, the largest age group with 76.7% of the respondents is 

comprised between 20 and 29 years old.   

 

4) Current situation 

 

In Italy, France and Belgium, the majority of the respondents are already retired whereas in the 

other countries like Cyprus and Greece, the respondents are mostly still employed with partial or 

full-time contracts. In Greece, the full-time employed people represent around 73% of the 

respondents and in Cyprus, it represents 53%. The part-time employed people are significant in 

Cyprus and Croatia with 36% of the total number of respondents in their respective countries.  

 

5) Relationship with digital tools 

 

To the question “Which kind of technological devices and how often do you use?”, most of the 

respondents in all countries use laptops and smartphones on a daily basis whereas the tablets 

are not very popular (except in Croatia). This is relevant in countries where respondents are 

younger, as well as in countries where the average age is higher. For communicating on a regular 
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basis, regardless of age, everyone use the same devices, which means that even older people 

have an interest in using those tools nowadays.   

 

Learning skills Countries 

Basic IT skills BE, IT, FR, CY, GR, CRO  

Internet BE, IT, FR, CY, GR, CRO  

E-mail BE, IT, FR, CY, CRO  

Communication via digital tools IT, FR, CY  

Social networks CRO 

Photo & video editing   

E-administration  

Online shopping CRO 

Online banking BE, CRO 

E-health services IT, GR 

Table summarizing the learning skills by country 

 

To the question, “what are the most sought/burning needs for seniors in learning new 

technologies in your country?”, respondents from all countries agree on the fact that learning 

basic IT skills and learning to use the Internet are most appropriate for seniors. The third most 

appreciated learning skill is how to send an email. This skill is underlined in almost all countries 

except in Greece. The photo and video editing as well as e-administration are considered as the 

less popular. Due to their high number of still working persons, respondents in Croatia highlight 

their interest in social networks, online shopping and online banking skills. For e-health services, 

they are underlined as the important ones in several countries and especially in Greece and Italy.  

 

6) Learning methods 

 

As for the preferred learning methods, regardless the age or current professional situation, all 

respondents appreciate face-to-face learning in group. Also the second most popular category is 

considered face-to-face individual lessons in Belgium, France, Cyprus and Croatia. Both seniors 

and still active participants also appreciate learning with the help of family or friends. Finally, we 

can notice that e-learning as well as learning from peers are not considered as relevant learning 

methods.  

 

7) Favourite formats 

 

All countries agree on the fact that seniors need to learn through traditional formats such as 

handouts, handbooks, guidelines for better ICT learning. Indeed, seniors prefer to have a manual 

with didactic tools and images for a better understanding and visualizing the content. Regarding 

the digital formats, opinions are divided. Video and audio files are quite appreciated in the most 
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of partner countries. Tutorials are underlined as a good format of ICT learning in France, Cyprus, 

Italy and Croatia. Nevertheless, PPT formats as well as e-books are not very popular in all 

countries. As for the interactive formats, Croatia, Cyprus and Greece agree on the efficiency of 

the e-learning platforms. In those countries, as earlier underlined, there is a high number of still 

working and younger respondents which results in such answer. The same can be noticed in 

webinars and blogs formats among Cypriot participants. As for the seniors’ answers in France, 

we can see that they really appreciate various interactive formats such as mobile applications, 

MOOCs and open resources  

 

8) Main obstacles observed in learning digital skills 

 

The main obstacles underlined by respondents, regardless their age or professional status, are 

lack of knowledge and skills and lack of motivation and interest. In Croatia and Italy, they also 

mention that there is a lack of competent persons in adult education as well as a lack of adapted 

teaching methodology. In Croatia in particularly, the respondents also mention the health issues 

as an obstacle in ICT skills.  

 

9) Needed skills for adult educators 

 

The most important skills for an adult educator detected in all partner countries are patience 

and communication skills regardless of respondents’ age or profession. In Cyprus where there is 

an important number of respondents under 30, they underline the importance of creative and 

practical skills. In Greece, practical skills and tutoring skills are necessary for an adult educator. 

As for France, Belgium and Italy, the older participants highlight the importance of motivational 

skills, basic IT skills and tutoring skills.  
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Conclusions and recommendations 

 

An important number of the respondents shows that there is a large interest in the ICT training 

among the target group, and that there is a need for more information on the topic. All 

respondents agree on the fact that new techolologies are essential in seniors’ daily life. Taking 

into account numerous good practices already existing in the field of all partner countries, it can 

be noticed that this is the sector that is being developed a lot but there is still a wide range of 

actions for improving ICT training for older persons.  

 

The following recommendations can be made to ensure that the proADAS curriculum and 

resources are relevant and useful to the target groups:  

 ICT learning for seniors requires appropriate tools and trainings for both older persons 

and trainers, due to existing linguistic, generational and cultural gaps; 

 There are social and personal competences that this report has identified that are 

essential for adult educators such as patience, motivation, communication and the 

abilility to have basic IT skills. Moreover, practical skills (time management and 

organizational skills) are not underestimated as well;  

 Learning by talking with other people and having face-to-face trainings are commonly 

suitable for each target groups of proADAS project; 

 Due to age and cultural reasons, video and other media supports working with images 

have to be used to support understanding and the learning acquisition; 

 Traditional media format for learning content (usually printed materials, i.e. handbooks, 

guidelines, handouts) need to be used during the training in combination with new, 

modern ones (digital tools, open educational resources, e-learning platforms) depending 

on the individual features and level of ICT. 
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Futuro Formatori Cristiano Conte, Roberto Legori, Francesco Pancheri, Giacomo 

Pettenati, Giorgio Salza Coordina Maurizio Colleoni Obiettivi Fornire elementi 
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